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What’s New in Release 6.4.0 
These release notes provide information on software updates, phone features, and known issues for 
Polycom® VVX® 150, VVX® 250, VVX® 350, and VVX® 450 business IP phones, OBi Edition. 

This release includes the following features: 

 Polycom VVX EM50 Expansion Module 

 Custom Backgrounds and Ringtones Using USB 

 Support for Real-Time Language Processing on an Active Call 

Polycom VVX EM50 Expansion Module 
The Polycom OBi Expansion Module is a console you can connect to Polycom VVX 450 OBi Edition 
phone to add additional lines. You can connect up to two expansion modules to add 180 lines.  

The expansion module has customizable line keys that work in the same way as the Polycom VVX 
business IP phones, OBi edition line keys.  

Use the following parameters to customize VVX expansion modules: 

 VoiceService.1.Phone.LeftSideCar.1.Key.n 

 VoiceService.1.Phone.SideCar.1.Key.n 

Custom Backgrounds and Ringtones Using USB 
You can load a USB flash drive with custom pictures (png and jpg formats) or ringtones (wav or mp3 
format) and load them to your VVX business IP phone, OBi edition. Polycom VVX 250, 350, and 450 
business IP phones, OBi edition support this feature. You can also use custom images for screen savers.   

VVX business IP phones, OBi edition only supports USB flash drives with the FAT32 format.  

Support for Real-Time Language Processing on an 
Active Call 
The VVX with OBi software can stream live phone audio (in the form of PCM samples) to your server-
based natural language processing (NLP) service. Depending on your NLP service, you can save phone 
recordings for training or quality control, produce live conversation analytics data, and monitor live 
conversation transcriptions. 

Use the following parameters to customize real-time language processing: 

 VoiceService.1.Phone.SpeechToText 

 VoiceService.1.VoiceProfile.1.Line.n.CallingFeatures 

 VoiceService.1.X_PRP.1.CallingFeatures 

The new parameter ‘Transcription Service’ can be found under Phone Settings. To stream PCM audio to 
a third-party NLP transcription service you must have these details to fill in:  
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- REST API Endpoint URL of the transcription service  

- Transcription service authentication API key 

- Secret for authentication in the onboarding process 

- Configuration string sent to NLP platform 

 

Release History 
This following table lists the release history of Polycom business IP phones, OBi Edition. 

Release History 

Release API 
Release 

Release Date Features 

6.4.0 6.4.0 July 2019 This release includes important field fixes and support for the following 
features: 

• Support SideCar/Expansion Model (EM50) on VVX450 

• Support the option to stream LIVE phone audio to NLP 
(Natural Language Processing) 

• Support for USB Flash Drive for Transferring User Generated 
Contents 

6.3.1 6.3.1 February 2019 This release includes important field fixes and support for the following 
features: 

• DNS NAPTR Support 
• Enable call quality report back to PDMS-SP  
• Language selection  
• Password masking for hoteling login 
• Removed prefix in Number Field for BroadSoft remote office 

feature 
• Search phone book contacts list  
• Wi-Fi address change reboot confirmation 
• Background firmware update 
• 3CX plug-and-play provisioning with uaCSTA support 
• Phone app shows all pages of line keys on screen  
• Web hooks for call events 

6.3.0 6.3.0 November 2018 Initial release of OBi Edition on VVX business IP phones 

Security Updates 
If you use the default password, a warning message ‘Default password is used’ appears at the top right 
corner of the page. 
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The service provider can now specify the minimum length of the password. You can mention the number 
and select the checkbox under System Management > Web Server. 

VVX 6.4.0 supports https in the web browser. You can set the port under Web Server to 443.  

Please refer to the Polycom Security Center for information about known and resolved security 
vulnerabilities. 

Resolved Issues 
The following table lists the resolved issues for Polycom VVX business IP phones, OBi Edition 6.4.0. 

Resolved Issues 

Category Issue ID Description 

 Configuration  EN-131932 Some Items in standard built-in Spanish Dictionary are not 
translated 

Configuration EN-105812 No Logout option after User/Admin has successfully logged in 

Configuration EN-98722 "Lock Admin Settings" menu doesn't ask for confirmation to lock 
the phone 

Configuration EN-98752 Phone Wake up pass code takes single character to unlock 
phone. There must be a minimum password length set to unlock 

Configuration EN-120146 Search contact not working when searched with Mobile number, 
Office Number or Home number 

Configuration EN-129851 When answering a 2nd incoming call while first call is active, the 
2nd call has no audio until audio terminal is switched (such as 
handset to speaker, or vice versa), or do a hold/resume  

 

Known Issues 
There are no known Issues in this release. 

https://support.polycom.com/content/support/security-center.html
https://jira-dev.polycom.com:8443/browse/EN-131932
https://jira-dev.polycom.com:8443/browse/EN-105812
https://jira-dev.polycom.com:8443/browse/EN-98722
https://jira-dev.polycom.com:8443/browse/EN-98752
https://jira-dev.polycom.com:8443/browse/EN-120146
https://jira-dev.polycom.com:8443/browse/EN-129851
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Get Help 
For more information about installing, configuring, and administering Polycom products, refer to Polycom 
Support. 

For information about Polycom partner solutions, see Polycom Global Strategic Partner Solutions.  

The Polycom Community 
The Polycom Community gives you access to the latest developer and support information. Participate in 
discussion forums to share ideas and solve problems with your colleagues. To register with the Polycom 
Community, create a Polycom online account. When logged in, you can access Polycom support 
personnel and participate in developer and support forums to find the latest information on hardware, 
software, and partner solutions topics.  

http://support.polycom.com/PolycomService/home/home.htm
http://support.polycom.com/PolycomService/home/home.htm
https://support.polycom.com/content/support/north-america/usa/en/support/strategic-partner-solutions.html
http://community.polycom.com/
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Copyright and Trademark Information 
Copyright© 2019, Polycom, Inc. All rights reserved. No part of this document may be reproduced, translated into 
another language or format, or transmitted in any form or by any means, electronic or mechanical, for any purpose, 
without the express written permission of Polycom, Inc. 
6001 America Center Drive 
San Jose, CA 95002 
USA 
Trademarks 
Polycom®, the Polycom logo and the names and marks associated with Polycom products are trademarks and/or 
service marks of Polycom, Inc. and are registered and/or common law marks in the United States and various other 
countries.  

 
All other trademarks are property of their respective owners. No portion hereof may be reproduced or transmitted in 
any form or by any means, for any purpose other than the recipient's personal use, without the express written 
permission of Polycom. 
Disclaimer  
While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, Polycom 
makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for any 
typographical or other errors or omissions in the content of this document. 
Limitation of Liability 
Polycom and/or its respective suppliers make no representations about the suitability of the information contained in 
this document for any purpose. Information is provided "as is" without warranty of any kind and is subject to change 
without notice. The entire risk arising out of its use remains with the recipient. In no event shall Polycom and/or its 
respective suppliers be liable for any direct, consequential, incidental, special, punitive or other damages whatsoever 
(including without limitation, damages for loss of business profits, business interruption, or loss of business 
information), even if Polycom has been advised of the possibility of such damages. 
End User License Agreement 
BY USING THIS PRODUCT, YOU ARE AGREEING TO THE TERMS OF THE END USER LICENSE AGREEMENT 
(EULA) AT: http://documents.polycom.com/indexes/licenses. IF YOU DO NOT AGREE TO THE TERMS OF THE 
EULA, DO NOT USE THE PRODUCT, AND YOU MAY RETURN IT IN THE ORIGINAL PACKAGING TO THE 
SELLER FROM WHOM YOU PURCHASED THE PRODUCT. 
Patent Information 
The accompanying product may be protected by one or more U.S. and foreign patents and/or pending patent 
applications held by Polycom, Inc. 
Open Source Software Used in this Product 
This product may contain open source software. You may receive the open source software from Polycom up to three 
(3) years after the distribution date of the applicable product or software at a charge not greater than the cost to 
Polycom of shipping or distributing the software to you.  To receive software information, as well as the open source 
software code used in this product, contact Polycom by email at OpenSourceVideo@polycom.com. 
Customer Feedback 
We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and 
comments to DocumentationFeedback@polycom.com. 
Polycom Support  
Visit Polycom Support for End User License Agreements, software downloads, product documents, product licenses, 
troubleshooting tips, service requests, and more. 

http://documents.polycom.com/indexes/licenses
mailto:DocumentationFeedback@polycom.com
http://support.polycom.com/PolycomService/home/home.htm
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