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Poly CCX Business Media Phones 
CCX 400, CCX 500, CCX 600, and CCX 700 
Announcing a new release of Unified Communications (UC) Software for Poly CCX. 
The build ID for all CCX models is 7.2.5.0096 
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What’s New 
This release includes all the features and important fixes from earlier 7.2.x releases.  

 
Poly frequently provides software updates with new features and recommends that you regularly update 
the software on your Poly CCX business media phones for the best performance and experience. 

 
 
Poly CCX Supported Base Profiles 
The following table lists the base profiles supported on each CCX phone model for this release. This 
applies to both OpenSIP and Teams models. 

 
Base Profiles Supported on CCX Business Media Phones in This Release 

 
Phone Model Generic Microsoft 

Teams 
Zoom Phone 8x8 Work Skype for 

Business 

CCX 400 Available Available3 Available Not available Available 

CCX 500 Available Available3 Available Not available Available 

CCX 600 Available Available3 Available Available Available 

CCX 700 Available Available1 Available Available Not available4 

1 Although the Teams profile is available on the CCX 700 it is not supported by Microsoft. 
2 Zoom Phone base profile may only be enabled by the Zoom Device Management Service; it is not available within the CCX 
menus. 
3 Poly UC Software includes the Microsoft Teams base profile in every release; however, Microsoft Support of a particular 
release may vary depending on the UC Software version currently in use by Microsoft via the Teams Admin Center. 

4 Support for Skype for Business has been deprecated in Version 7.3.0 and later. The Skype for Business base profile has 
been removed from menus, etc.; however, phones already in Skype for Business profile which are upgraded will remain in 
Skype for Business base profile for unsupported usage. 
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Microsoft Teams Components 
The following table lists the component versions for the embedded Teams application on CCX 400, 
CCX 500, and CCX 600 business media phones. 

For more information on this Teams version, see What’s new in Microsoft Teams. 
 

Microsoft Component Versions for CCX Phones 
 

Microsoft Component Version 

Microsoft Teams 1449/1.0.94.2022062103 

Microsoft Admin Agent 1.0.0.202205230848.product (v361) 

Microsoft Intune Company Portal 5.0.5484.0 

 
 

Release History 
The following table lists the release history of Poly CCX business media phones. 

 
Release History 

 
Release Release Date Features 

7.2.5 March 2023 Maintenance release.  

7.2.4 December 2022 Maintenance release Includes the following feature: 
• Subnet information is now available for use in E911 location identification 

7.2.4 July 2022     Maintenance release. 

7.2.2 March 2022 OpenSIP-only maintenance release for Poly CCX business media phones that 
includes: 
 • Add a Mandatory Message Confirmation for Outbound Calls 
 

7.3.1 July 2022 Maintenance release. 

7.3.0 May 2022 Content release that includes the following features: 

• Web Proxy Auto Discovery Enabled by Default 
• RingCentral Feature Support 

• Zoom Feature Support 
• Microsoft Teams Update 

 
 

Security Updates 
Refer to the Poly Security Center for information about known and resolved security vulnerabilities. 

https://support.microsoft.com/en-us/office/what-s-new-in-microsoft-teams-devices-eabf4d81-acdd-4b23-afa1-9ee47bb7c5e2
https://www.poly.com/support/security-center
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Resolved Issues 
 

Note: Starting with UCS 7.2.0, issue IDs have the format VOICE-XXXXX. If you’re tracking an issue with 
an ID in the old format (EN-XXXXXX), you can continue to use this number to reference your 
issue when working with Poly Support. 

The following table lists resolved issues in this release for CCX business media phones. 
 
 

Note: These release notes don’t provide a complete listing of all resolved issues that are included in the 
software. User experience updates, performance fixes, and enhancements may not be included. 
In addition, the information in these release notes is provided as-is at the time of release and is 
subject to change without notice. 

 

Resolved Issues 
 

Category Issue ID Description 

Certificate 
Management 

VOICE-73829 Phones fail to process certificates provided by SCEP systems such as Sectigo 
SCM, Cisco ISE, Microsoft NDES or EJBCA 

Interoperability VOICE-74056 Lens frequently reports the phone as offline when it is powered 
on and otherwise working as expected. 

Networking VOICE-74291 Phones with MAC address OUI 48:25:67 incorrectly calculate their 
PCS/ObiNumber which may cause PDMS-SP service interruption 

Peripherals VOICE-71282 EHS support for Plantronics headset has been fixed. 

User Interface VOICE-74483 Web System Interface was not loading properly in the Microsoft Edge 
Browser.  

User Interface VOICE-73588 The Traceroute utility from the web interface does not reliably return results 

 

Known Issues 
 

Note: Starting with UCS 7.2.0, issue IDs have the format VOICE-XXXXX. If you’re tracking an issue with 
an ID in the old format (EN-XXXXXX), you can continue to use this number to reference your 
issue when working with Poly Support. 

The following table lists the known issues and suggested workarounds for this release and previous 
releases. 
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Note: These release notes don’t provide a complete listing of all known issues that are included in the 
software. Issues not expected to significantly impact customers with standard voice and video 
conferencing environments may not be included. In addition, the information in these release 
notes is provided as-is at the time of release and is subject to change without notice. 

Known Issues 
Category Issue ID Product Description Workaround 

Peripherals VOICE-74614 CCX No audio is heard when 
switching to a Bluetooth 
headset if the call is started 
using the handset or 
handsfree speaker. This 
only affects the first call 
made this way. 

Briefly change the audio path 
to handsfree mode and then 
switch back to headset. 

System Constraints and Limitations 
This section identifies the constraints and limitations when using this product. 

Windows 11 Support 
Poly doesn’t fully support use of this product with Windows 11 computers at this time. 

Products Tested with This Release 
Poly tests CCX business media phones with other products. The following list indicates only the products 
tested for compatibility with this release and isn’t a complete inventory of compatible equipment. 

Update all your Poly devices with the latest software before contacting Poly support to ensure the issue 
has not already been addressed by software updates. To view the latest software for your product, see 
the Current Interoperability Matrix at Poly Support. 

Products Tested with This Release 

Product Tested Versions 

Poly Clariti Core 10.1.0 

Poly Clariti Edge 10.1.0 

Polycom RealPresence Collaboration Server 8.9.2 

https://jira.poly.com/browse/VOICE-69503
https://downloads.polycom.com/interoperability_matrix/Current_Intra_operability_Matrix_GA.xlsx
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Product Tested Versions 

Polycom RealPresence Group Series 6.2.2.7 

Poly G7500 3.7 

Poly Studio X30 3.7 

Poly Studio X50 3.7 

Poly Trio Series 7.2.0 

Cisco Unified Communications Manager 12.5.1 

Cisco Expressway Core 12.6.2 

Cisco Expressway Edge 12.6.2 

Cisco Webex DX80 9.13.1 

Cisco TelePresence SX20 9.13.1 

Cisco TelePresence SX80 9.13.1 

 

Cameras Supported with CCX 600 
CCX 600 business media phones support the following cameras (Generic and Zoom Phone base profiles 
only): 

● Polycom EagleEye Mini USB camera (mounting kit sold separately) 

● Polycom EagleEye IV USB camera 
 

Headsets Supported on CCX Phones 
● Poly Voyager 3200 

● Poly Voyager 5200 

● Poly Voyager 6200 

● Poly Voyager 8200 

● Poly Voyager Focus UC 

● Poly Voyager Focus 2 UC 

● Plantronics Blackwire 710 corded headset 

● Plantronics Blackwire 3200 series 

● Plantronics Blackwire 5200 series 

● Plantronics Blackwire 7225 

● Plantronics Savi 7200 Series 

● Plantronics Savi 8200 Series 

● Plantronics EncorePro 510D (Adaptor DA90) 
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● Plantronics EncorePro HW720 (Adaptor DA80 and DA70) 

● Plantronics EncorePro HW510 (Adaptor DA80 and DA70) 

● Plantronics EncorePro 520 (only RJ9 support) 

● Poly CS 530 

● Plantronics MDA100 QD 
 

Get Help 
For more information about installing, configuring, and administering Poly products or services, go to 
Poly Support. 

 

Related Poly and Partner Resources 
See the following sites for information related to this product. 

● Poly Support is the entry point to online product, service, and solution support information including 
Video Tutorials, Documents & Software, Knowledge Base, Community Discussions, Poly University, 
and additional services. 

● The Poly Document Library provides support documentation for active products, services, and 
solutions. The documentation displays in responsive HTML5 format so that you can easily access 
and view installation, configuration, or administration content from any online device. 

● The Poly Community provides access to the latest developer and support information. Create an 
account to access Poly support personnel and participate in developer and support forums. You can 
find the latest information on hardware, software, and partner solutions topics, share ideas, and 
solve problems with your colleagues. 

● The Poly Partner Network is a program where resellers, distributors, solutions providers, and unified 
communications providers deliver high-value business solutions that meet critical customer needs, 
making it easy for you to communicate face-to-face using the applications and devices you use 
every day. 

● The Poly Services help your business succeed and get the most out of your investment through the 
benefits of collaboration. 

● Poly Lens enables better collaboration for every user in every workspace. It is designed to spotlight 
the health and efficiency of your spaces and devices by providing actionable insights and simplifying 
device management. 

● With Poly+ you get exclusive premium features, insights and management tools necessary to keep 
employee devices up, running and ready for action. 

 

Privacy Policy 
Poly products and services process customer data in a manner consistent with the Poly Privacy Policy. 
Please direct comments or questions to privacy@poly.com. 

http://www.poly.com/support
http://www.poly.com/support
https://docs.poly.com/
https://community.polycom.com/
https://www.polycom.com/partners.html
https://www.poly.com/us/en/products/services
https://www.poly.com/us/en/products/services/cloud/poly-lens
https://www.poly.com/us/en/products/services/support/poly-plus
https://www.poly.com/us/en/legal/privacy
mailto:privacy@poly.com
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Copyright and Trademark Information 
©2022 Poly. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All other trademarks are the property of their 
respective owners. 

Poly 
345 Encinal Street 
Santa Cruz, California 
95060 
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