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Patch Release Notes  
Polycom® RealPresence® Collaboration Server  

Build ID: 8.8.0.493 

Released File: OVA, ISO, BIN, Upgrade File 

Release Date: May 24, 2019 

Part Number: N/A 

Purpose 
This patch includes fixes for the following issues when applied over the RealPresence Collaboration 
Server 8.8.0.2 release. 

 
Issue ID Category Description 

EN-129672 Video Video freeze observed for some seconds due to packet loss during ongoing 
conference. 

EN-136080 Video Shrinked, distorted video observed on HDX4500 during an ongoing conferene call. 

EN-136078 General  Inforcollector was not able to collect all the required local tracer files and 
information after a card crash. 

EN-136074 Content Content sharing to TIP-enabled conferences did not work for H.323 endpoints 
when connected at line rates below 768K. 

EN-134683 Stability  Media card rebooted causing all active calls to drop. 

EN-136079 Stability IpMedia core dump observed with media recovery alarms causing all running 
conferences to drop. 

EN-134680 General H323 Call Setup event is not recorded in CDR for H.323 calls. 

EN-115631 Stability SoftBlades associated with RMX were getting disconnected at random intervals. 

EN-136530 Stability Siptask core dump occurred causing all active calls to drop. 

EN-136075 Call 
Management 

AV/MCU cascade failed if focus URI is more than 119 characters. 

These patch notes document only the changes from the prerequisite generally available (GA) release. 
Refer to the Release Notes for that GA release for the complete release documentation. 
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Prerequisites and Configuration Considerations 
For information on prerequisites and configuration, please refer to the Polycom RealPresence 
Collaboration Server v8.8.0 Release Notes and Polycom RealPresence Collaboration Server v8.8 
Administrator Guide. 

Installation and Upgrade Notes 
For information on installation, please refer to the Polycom RealPresence Collaboration Server v8.8.0 
Release Notes. 
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